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22 20. (Cvirrently Amended) A method for use with a user interface (GUI) controlled at least 

23 one database which may be a plui ' ali t y o f c o mmunicating databas e s in communication with a 
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1 phone system for controlling telephone communications r e ferr e d to her e in as tlic call between at 

2 least two parties b e ing a including a called party and a calling party said telephone 

3 communications originating as voice signals converted to an electromagnetic signal in a digital 

4 format having at least one data pack of call data comprised of a plurality of digital datum 

5 including at least one digital word comprised of a p o rtion at least one of the pluralitv of digital 

6 datum comprising the steps of: 

7 a) generating at least one preselected data from the call specific group consisting of data 

8 c o nsisting of start date, start time, finish time, length of call, location numbers, pin numbers, 

• 9 name of user, usage of user, phone number called, length of the call, call origin, call destination 

^10 and combinations thereof; 

11 b) converting the at least one preselected data to a digital format int o a storage compatibl e 

12 format witli tli c e lecti 'o magne t ic signals ; 

13 c^ creating a marker means for tracking on a database: 

14 d) attaching the marker means to the at least one preselected data: 

15 e> storing the at least one preselected data and marker means in the at least one database: 

16 f) electronically attaching the marking means to the call data: 

17 g} c) storing the associatmg in the database tli c at least one preselected data and marking 

18 means with tli e e l e ctroniagne t ic signal: in the at least one database: 

19 h) ti) storing in the at least one database a pre-selected group of options associated with 

20 the at least one preselected dat a as at least one ass o ciated o ption fi'om the gi ' oup of options 

21 options group consisting of connecting the call^ and continuing the electromagnetic signal, 

22 terminating the cal l terminating the electromagnetic signal, generating a second m arking means 

23 for marking the location of the data and storing the at least one call preselected data wift and the 
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1 marking means in the at least one database f o r lat e r generating a mai ' king means f o r lat e r 

2 r e ti ' i e val fr o m the databas e, generating a second marking means and storing the at least one 

3 preselected data with g-the marking means in the at least one database for lat e r r e ti - i e val fr o m tlie 

4 database , playing a recorded message in conjunction with the call, forwarding the call, sending 

5 the call to [[a]] the user and controlling the call by the user t o control tli e call , sending the call to 

6 the user to and monito ring the call by the user , requesting information from the calling party, 

7 requesting information from the called party, responding to information from the calling party, 

8 responding to information from the called party, storing the at least one preselected data in the at 
' 9 least one data base, storing the at least one electromagnetic signal in the at least one database, 

.1 0 determining billing for the call[[,]] and billing for the call, generating a second marking means 

1 1 and storing the begiiming of the call with [[a]] the second marking means in the at least one 

1 2 database t o all o w its locati o n in a databas e, generating a second marking means and storing the 

1 3 end of the call with [[a]] the second marking means to all o w its location in a databas e, 

14 determining the length of the call and storing the length of the call in the at least one database , 

15 ignoring th e at least o n e pr e s e l e ct e d data , and combinations thereof; 

16 i) ^ comparing the option to the at least one preselected data and associated option from 

1 7 the database; and determining and storing in the at least one database potential data of interest 

1 8 possible in the at least one preselected data[[.]]; 

19 j) 4) ef f e c t uatmg tli e a t l e as t on e ass o cia te d op t ion if tli e at l e as t on preselec te d da t a 

20 match e s tli e p o ssibl e data comparing the at least one preselected data with the potential data: 

21 k) ^ effectuating the at least one option if the at least one preselected data matches the 

22 possible data in the database. 

23 21 . (Currently Amended) The method of claim 20 wherein the step of effectuating the option 
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1 further comprises the step of comparing in applymg a central processing unit the potential data 

2 with at least one preselected data and controlling the call with the central processing unit using at 

3 least one of the preselected group of options in c o miniuiicati o n witli tlie database to 

4 aut o matically effec t uat e tli c op t ion. 

5 22. (Currently Amended) The method of claim 20 wherein the method further comprises 

6 recording the call data and the at least one call specific preselected data as digital data in the at 

7 least one database for later retrieval. 

8 23 (Currently Amended) The method of claim 22 further comprising the steps of 
-9 a) inputting a plurality of code words: 

.1 0 b_[[a]]) storing the plurality of code words in the at least one database : 

11 c [[b]]) converting at least one of the code words into at least one phonic digital data 

12 corresponding to at least one pronxmciation for the word in the database : 

13 d [[c]]) grouping in the at least one database a plxxrality of datum of the call data into at 

14 least one data group comparable to th e at least one p honic digital data; 

15 e [[d]]) storing in tli e databas e a pr e -s e l c ct e d gi 'o up of o ptions associat e d as at l e as t o n e 

16 associat e d option witli tli c at leas t o ne c o d e w o rd par t icula r word fi ' om tli e gr o up of o p t i o ns 

17 consis t ing o f comi e cting the call be t w e en tlic calling party and tlie called pai -t y and continuing 

18 tli e cl c c t i ' oniagn e tic signal, t e rminating tlie call, s to ring tlie digi t al word wi t li a niai ' king means 

19 for indicating tli e cod e word eissociat e d witli tlie a t l e ast o n e digital w o rd, st o ring tlie at leas t o n e 

20 digital word witli a niai ' king means for later reti ' i e val fi ' oni tli c databas e , playing a r e c o rded 

21 m e ssag e in conjunction witli tlie call, foiiva r dmg the call to tli e us e r t o c o nti ' ol tlie call, s e nding 
22, tlie call t o tli e us e r to monitor tlie call, r e qu e stmg inf o rmation fi 'o m tlie callmg par t y, r e qu e sting 
23 inf o rmation fi ' oni tlie called par t y, sto r ing tli c at least o ne preselected data in tlic data base, 
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1 storing die electromagii e tic signal in a data base, d e t c rmiiiiiig billing f o r tli e call, billing for tli e 

2 call, storing th e b e ginning o f tlie call, storing tli e end of t he call, st o ring tlie I c ngdi of die call, 

3 i gnoring tlie at least o n e digital w o rd and combina t i o ns thereof: storing in the at least one 

4 database a pre-selected group of options associated with the at least one preselected data from the 

5 options group consisting of connecting the calL continuing the electromagnetic signal 

6 terminating the call, terminating the electromagnetic signal generating a second marking means 

7 for marking the location of the data and storing the at least one call preselected data with the 

8 marking means in the database, playing a recorded message in conjunction with the call 

•9 forwarding the call sending the call to frail the user and controlling the call by the user, sending 

^10 the call to the user and monitoring the call by the user, requesting information from the calling 

11 party, requesting information from the called party, storing the at least one preselected data in the 

12 at least one data base, storing the at least one electromagnetic signal in the at least one database. 

13 determining billing for the call and billing the call generating a second marking means and 

14 storing the begiiming of the call with the second marking means in the at least one database, 

15 generating a second marking means and storing the end of the call with the second marking 

16 means in the at least one database, determining the length of the call and storing the length of the 

17 call in the at least one database, and combinations thereof: 

18 e) comparing the data groups to the at least one phonic digital data; 

19 f) effectuating the at least one associated option if where the least one phonetic digital tiic 

20 data groups matches the at least one p honetic digital data. 

21 24. (Currently Amended) The method of claim 23 wherein the step of conyerting further 

22 comprises converting the at least one p honetic digital data into at least one digital word and 

23 determining the o f digital data in a desired r ange of timing and frequency for the at least one 
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1 digital word setting a preselected percentage of certainty and determining similarity on the basis 

2 of [[a]] the pre-selected percentage of certainty bas e d o n tli c am o unt o f c o mparable da t um bas e d 

3 on by comparing timing and frequency between the phonetic digital data and the at least one 

4 digital word. 

5 25. (Currently Amended) The method of claim 20 wherein the steps of comparing tiic- 

6 op t i o n and effectuating the option is done at a remote location for at least one option from the 

7 group of options. 

8 26. (Currently Amended) A method for use with a user interface (GUI) controlled at least 

9 one database wliich may be a plurali t y of c o mmunicating databases in communication with a 

1 0 phone system for controlling telephone conmiunications ref e rr e d t o herein as th e call between 

1 1 parties being a called party and a calling party originating as yoice signals conyerted to an 

12 electromagnetic signal in a digital format haying at least one data pack of call data comprised of 

1 3 a plurality of digital datum including at least one digital word comprised of a portion of the 

14 digital datum comprising the steps of: 

15 a) selecting appropriate code words of interest to the user; 

16 b) converting at least one of the code word into phonic digital data conresponding to at 

1 7 least one pronunciation for the code word: 

1 8 c) grouping a plurality of datum of the call data into at least one data group[[s]] 

1 9 comparable to the phonic digital data; 

20 d) s t oring in tli e databas e a pr e -s e l c ctcd gr o up of op t i o ns associat e d as at least one 

21 ass o cia te d o ption witli tlie a t least one code word paiticulai ' word fr om t li e group of op t i o ns 

22 consisting of c o mi e cting t lie call b et w ee n tlic calling pai 't y and tli c called pai ' ty and continuing 

23 tli e el e cti 'o magn e tic signal, t e miinating tlie call, storing tli e digital word witli a marking means 
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1 foi iiidicatiiig the code w o rd associat e d witli tli e a t leas t o ne digi t al w o rd, st o ring tlic at least uii e 

2 digital w o rd witli a mai ' kiiig m e aiis f o r later r et rieval fi ' om tlie database, playing a r e cord e d 

3 m e ssage in conjmicti o n wi t li tlie call, f o rwai ' ding the call to tlie user t o coiiti ' ol tli e call, sending 

4 tli e call to tli c us e r t o m o nitor tli e call, r e qu e s t ing infermati o n fr o m tli e calling par t y, requesting 

5 infemiati o n from tlie called par t y, st o ring tli e at l e ast on e pr e s e l e c te d da t a in tlie da t a bas e , 

6 storing tli e electr o magn et ic signal in a da t a bas e , d e t e rmining billing for tli e call, billing f o r tli e 

7 call, s to ring tli e b e gimiing of tli e call, st o ring tli e end of tlie call, st o ring tli e l e ngth o f tlie call, 

8 ignoring tli e at l e ^tst one di ^ itgil w o rd and c o mbinations tliere o f: storing in the at least one 

9 database a pre-selected group of options consisting of connecting the calL continuing the 

10 electromagnetic signal, terminating the calL terminating the electromagnetic signal, generating a 

11 second marking means for marking the location of the data and storing the at least one call 

12 preselected data with the marking means for later generating the a marking means for later 

13 retrieval from the database, generating a second marking means and storing the at least one 

14 preselected data with the marking means, playing a recorded message in conjunction with the 

15 call forwarding the call, sending the call to the user and controlling the call by the user, sending 

16 the call to the user and monitoring the call by the user, requesting information from the calling 

17 party, requesting information from the called party, storing the at least one preselected data in the 

18 at least one data base, storing the at least one electromagnetic signal in the at least one database. 

19 determining billing for the call and billing for the call, generating a second marking means and 

20 storing the beginning of the call with the second marking means, generating a second marking 

21 means and storing the end of the call with the second marking means, determining the length of 

22 the call and storing the length of the call in the at least one database, and combinations thereof: 

23 e) comparing the at least one data group[[sf ] to th e at least one p honic digital data; 
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1 f) effectuating the associated option if the at least one data group[[s]] matches the at least 

2 one p honetic digital data. 

3 27. (Currently Amended) The method of claim 26 wherein the step of converting further 

4 comprises storing pre-selected voice digital data corresponding to specific code words converted 

5 to digital data and determining the in a d e sired range of timing and frequency for in a firs t the 

6 digital data da t abase . 

7 28. (Currently Amended) The method of claim 27 wherein the step of comparing the at least 

8 one data group[[s]] to the phonic digital data further comprises the steps of entering tire a 

9 plurality of code words; cr e a t ing a storing in the database of at least one phonetic prommciation 

1 0 associated with the plurality of code words; using comprising the at least one phonetic 

1 1 pronunciatio n in plac e of the cod e w o rds ent e re d to compare to the at least one phonetic digital 

12 data. 

1 3 29. (Currently Amended) The method of claim 28 wherein the step of storing ttie at least one 

1 4 pronunciation further comprises the step of storing a plurality of pronunciations. 

1 5 30. (Currently Amended) The method of claim 28 wherein the step of comparing comprises 

16 (a) preselecting a percentage of certainty, 

1 7 £b).comparing the timing and frequency based on d e t c nmiiing on die basis of a theprc= 

1 8 s e l e ct e d percentage of certainty between bas e d o n tlie amount of c o mpai - able da t um bas e d on 

1 9 timing and fr equ e ncy be t w ee n the data groups and phonetic digital data. 

20 31. (Previously Presented) The method of claim 26 fijrther comprising the step of retrieving 

2 1 the call from the database by the user and reviewing the call by the user. 

22 32. (Currently Amended) The method of claim 3 1 wherein the step of reviewing the call 

23 further comprises the step of converting the call to a wri t ten docum e nt witli tlie add e d steps o f 
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1 convertin i g tlie ph o n e tic digi t al data int o code w o rds aiid displavina tlic c o d e w o rds printable 

2 format and displaying the at least one phonetic digital data matching the at least one code word 

3 in the printable format, 

4 33. (Currently Amended) The method of claim 3 1 wherein the step of retrieving the call 

5 further comprises the steps of recording the call data as a series of digital data in a string having 

6 at least one length, selecting at least one code word, marking electronically the location of at 

7 least one digital word corresponding to at least one code word within the series of digital data, 

8 selecting at least one second length of the string which is less than the at least one length 

9 including the at least one digital word, recovering the at least one second length and r e vi e wing 

1 0 displaying the at least one second length. 

1 1 34. (Currently Amended) The method of claim 33 wherein the step of selecting at least one 

12 second length further comprising the step of s et ting requesting a user defined length for the at 

13 least one second length from the user . 

14 35. (Currently Amended) The method of claim 34 wherein the at least second length includes 

15 at least one word before the at least one digital word. 

16 36. (Currently Amended) The method of claim 34 wherein the at least second length includes 

17 at least one word after the at least one digital word. 

18 37. (Previously Presented) The method of claim 26 further comprising encoding the data so 

1 9 that it cannot be altered without modification of the data. 

20 38. (Previously Presented) The method of claim 26 wherein the step of effectuating the 

21 option further comprises automatically effectuating the option. 

22 39. (Currently Amended) The method of claim 26 wherein the step of effectuating the 

23 option further comprises notifying the user at the GUI and effectuating the option [[by]] at the 
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1 election of the user at the GUI. 

2 40. (Previously Presented) The method of claim 26 wherein the steps of comparing the 

3 option and effectuating the option are done at a remote location for at least one option from the 

4 group of options, 

5 41 . (Previously Presented) The method of claim 40 wherein the steps of comparing the 

6 option and effectuating the option are done at the phone location for at least one option from the 

7 group of options. 

8 42. Cancelled. 

9 43. (Previously Presented) The method of claim [[42]] 26 wherein the call specific data 

1 0 comprises a PIN number of the origin user. 

1 1 44. (Previously Presented) The method of claim 43 comprising the step of obtaining the PIN 

12 number from a biological person specific marker for the calling party. 
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